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Organizations invest significant am
ounts of tim
e and resources in the adoption and adaptation of m
anagem
ent 
concepts. To understand the flow
 and im
pact of these concepts, it is im
portant to know
 how
 they are shaped 
and interpreted w
hen they are im
plem




 actors respond 
to and enact these concepts rem
ains in a nascent state. Research on the translation of m
anagem
ent 
concepts has started to address this issue, but the assum
ption that translation as a theoretical perspective 
is both inherently coherent and agentic leaves considerable room
 for developm
ent. The application of 
Lean in Dutch healthcare m
ade for a relevant research context, as the concept is still a relatively new
 
phenom
enon here, and w
as expected to require significant translation to be m
eaningful (‘a patient 
is not a car’). Based on interview






icro-practices (positioning, labeling and channeling) 
and draw
 on different form
s of identification (salience, transience and valence) to translate 
Lean. In doing so this research contributes to the conceptualization of hum
an agency in the 
translation of m
anagem
ent concepts, and as such advances our com
prehension of how
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